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City Auditor’s Office 

 
 

 
October 8, 2018 
 
 
 
Honorable Mayor and Members of the City Council: 
 
 
The City Auditor’s Office has completed the Janitorial Services Contract Management 
Follow-Up Audit. The audit objective was to determine the implementation status of the 
audit recommendations presented in the original audit report.  
 
Management concurred or partially concurred with all seventeen recommendations in the 
original report. Audit follow-up procedures indicate management has implemented or is 
in the process of implementing those recommendations.  
 
We would like to thank staff from the Parks and Recreation, Human Resources, 
Information Technology, Asset Management and Public Works and Transportation 
Departments for their assistance and cooperation.  
 
 

Lori Brooks Jaquess 
Lori Brooks Jaquess, CPA, CIA, CGAP, CRMA 
City Auditor 
 
c: Trey Yelverton, City Manager 
 Jim Parajon, Deputy City Manager 
 Gilbert Perales, Deputy City Manager 
 Jennifer Wichmann, Assistant City Manager 
 Mindy Carmichael, Director of Public Works and Transportation 
 Lemuel Randolph, Director of Parks and Recreation 
 Kari Zika, Director of Human Resources 
 Dennis John, Director of Information Technology, CIO 
 Nora Coronado, Senior Asset Officer, Asset Management  
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Background 
 

As part of the 2018 Annual Audit Plan, the City Auditor’s Office conducted a follow-up audit of the 
Janitorial Services Contract Management Audit completed in March 2017. We conducted this 
performance audit in accordance with generally accepted government auditing standards. Those 
standards require that we plan and perform the audit to obtain sufficient, appropriate evidence to 
provide a reasonable basis for our findings and conclusions based on our audit objective. We believe 
that the evidence obtained provides a reasonable basis for our findings and conclusions based on our 
audit objective. The audit objective was to determine the implementation status of the prior audit 
recommendations.  
 

   

Audit Scope and Methodology 
 
The scope of the project was limited to following up on management’s implementation of the 
previous audit recommendations. Our methodology included obtaining updated status reports from 
management regarding the implementation of the audit recommendations and reviewing relevant 
supporting documentation. 

The matrix on the following page illustrates the results of the follow up procedures. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




























